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ARIZONA CORPO OM M ISS I 
UTILITY COMPLAIN RM 

Investigator: Sheila Stoeller 

Priority: Respond Within Five Days 

Opinion No. 2011 - 98013 Date: 811 91201 1 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Lawrence David Berkowitz 
Account Name: Lawrence David Berkowitz Home: 

Street: - Work:- 

Citv: Surprise CBR:- 

State: Az Zip: 85374 - is: E-Mail 

Utilitv Companv. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wil kins 

Nature of Complaint: 
These are my comments re W-O1303A-11-0101: 

-- 
Basically this is another attempt to pass the Arizona-American Water Company around from one mega 
corporation to another. Why should any corporate entity that is supposed to be operating in the public interest 
be granted a waiver to rules designed to insure the public's interest is protected? 

The Commission's job isn't to facilitate the earning of fees by yet another wall street investment bank as they 
broker yet another "deal". It's to hold these quasi-public entities' feet to the fire to insure they fulfill their legal 
and moral obligations to the public that purportedly serve in return for monopoly profits. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/19: opinion entered into database and will be docketed in 11-0101. 
*End of Comments* 

********** CLOSED*********** 

Date Completed: 8/19/2011 
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